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Name-Surname:

-1-

Tommy : Hello. This is Tommy. Could | speak to
manager, please?

Secretary : SUre. .....coovvviiiiiiiin

A) | am sorry. He is not available at the moment
B) Hang up the phone please.
C) Don’t hang up the phone, please. I'll put you through.

-2-

Your father calls and he wants to speak with your
mother. However, your mum is very busy in the
kitchen and she can’t talk on the phone at the
moment. What do you say to your father?

A) Sorry, dad. Her phone is broken.
B) I'm afraid she is out at the moment.
C) I am sorry. She is not available now. Please call later.

-3-

George: Hello, Lucy. This is George. Shall we meet at
the cafe?

Lucy :lam sorry, butl can’'t hear youwell. ..............
George: Let’s meet at the cafe.

Lucy :Sure. Good idea.

A) Itis a bad line.
B) I will be there.
C) I hope you will get better soon.

-4-

Helen : Helen is speaking.

Tim  : Hi, Helen. I'm Tom. May | speak to Jack?
Helen :ltisabadline. ............ccooiiiinils ?
Lucy : May | speak to Jack?

Helen : Hang on a minute. I'll get him.

A) Would you like to leave a message
B) Can you tell him to call me?
C) Could you repeat that, please?

-5-

Suppose that you are at the cinema and your phone
rings. It is your best friend. You can’t answer but
you text a message to call him back later. What do
you write?

A) | am sorry to hear that.
B) I'll get back to you in an hour.
C) | can’t hear you well.

-6-

Scott : Hi, Scott is speaking.

Betty : Hi, this is Betty. Is Amy there?

Scott : She is not available, now. She is out. ........... ?
Betty : No. I'll call back her later.

A) Would you like to leave a message
B) Can | leave a message
C) Who is calling

-7-

Bob : I never send emails or use social network

because ................. .

A) they are fast and fun.
B) | don't like online communication.
C) they are really trendy.

-8-

David: Hi, David is speaking. Is S=rz h there?

Lisa : Hi, David. It's me. What's up?

David: | am great. Hey, Lisa, Would you like to come
over for a drink this evening?

Lisa :lam sorry, but | can’t. My mother feels bad.
| must be with her.
David: .......ccc....... . We'll meet later, then.

A) | hope she will get better soon.
B) Do you want to leave a message?
C) | am doing well.

-9-

Suppose that you are having dinner with your
family. Suddenly the phone rings and you want to

answer it. What do you say?

A) Wait a minute. | will take a note.
B) Itis a bad line. Could you speak louder, please?
C) I will take that.

PART Il - Circle the correct one.
1) Could you repeat that again, please? | think it is a
. I didn’t understand.

A) customer service B) bad line

2 lhavealan ............ccooiiiinl. with the doctor. |
should be at the hospital at 2 p.m.

A) appointment B) addiction

3) I would like to call the hoteland ............... a room.

A) dial B) book

4) Would you like to ............... a message for Mr. Bean?
A) talk B) leave

5) Doorbellis ................... . I must hang up the phone.
A) ringing B) sharing

6) There is someone at the garden. We don’t know him. |
thinkheisa .................... .
A) addict B) stranger

7) | don’t like online communication. | prefer talking .......
A) face to face B) on socail network

8) i a minute, please. I'll get him.
A) Hold on B) hang up
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Tuğçe Avşar
Yapışkan Not
Aynı sorunun iki kere sorulması durumunun aklınıza getireceği kalıplar: 
-It's a bad line
-Can you repeat it again?
-Can You repeat that?
-Sorry, I can't understand, can you say that again? 
gibi sorular olmalıdır. 

Tuğçe Avşar
Yapışkan Not
Sarah değil --> Lisa 


PART llI-Read the dialogue and circle the correct one.  PART V — Match the words.
A: Hello.

B: Hi, how can | (1) call / speak to Mr.Brown, please?

A: (2) 'm afraid / Sure, he is not available at the moment. | 1-call A-rahatsiz etmek
Who is (3) calling / booking? 2-dial B-beklemek
B: It's Barnv Jordan 3-disturb C-aramak
' Y _' 4-hold on D-telefonu kapatmak
A: OK. Would you like to (4) take / leave a message? 5-hang up E-tuslamak/cevirmek
B: No. I'll call him (5) up / back later. 7 1- 2. 3- 4- 5-

Is his assistant in the office?
A: Oh, yes. She is here. (6) Hang up / Hold on a minute,

please. I'll (7) put / get you through.

B: Thanks. 1-leave a message A-iletisimde kalmak
2-keep in touch B-aktarmak/baglamak
C: Hello, Kate (8) speaking / asking. 3-notice C—merall< etmek
H ! hel R 4-put someone through D-mesaj birakmak
ow can I help you: 5-wonder E-fark etmek
B: Hi. | am Barny Jordan. 1- 2. 3- 4- 5-
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| call you to talk about our project.
C: I can’t hear you well. Could you (9) hang up / repeat

that, please?

B: Sure. | call talk to talk about the project? 1-recommend A-yer ayirmak
L : 2-book B-sakin olmak
C: Oh, yes. Could you call back in five minutes. | must go o
_ _ _ 3-look forward C-mesaj gondermek
and find the files about the project. 4-calm down D-dért gézle beklemek
PART IV-Complete the speech bubbles with “will” or § 1- ) 2- ,ijmmmm, 4- wi;,,mmm ;
“won’t” with the given verbs. e ' ’ '
get back - make - buy - take - go
watch - pick - win - have
1-A: The phone is ringing. : )
Br | e that. 1-pick up the phone A-gondermek
2-send B-mesgul
Zé‘ II am hungry. dwich f 3-available C-telefonu agmak
N a sandwich for you. 4-engaged D-kisa not
3-The filmis very boring. | ..............ccoeiiiiiinnain, it. 5-memo E-musait, ulasilabilir
/1 1- 2- 3- 4- 5- !
4-A: | don’t know where the shopping mall is. PR s s s s
B: Dontworry. | ... you up at 6.

5-A: What would you like to drink, madam?
Bl a cup of coffee, please.

' 1-suprised A-randevu

6-A: It is Terry’s birthday tomorrow. 2-useful B-saskin, sasirmis

Bil oo him a present, then. 3-addict C-kullanigli, faydali

_ 4-appointment D-olay

7-A: Oh..you are watching the match. incid E-badiml

B: Yeah. Our team is playing well. S-incident -bagimii

| think our team ...................... the match. 1 2- 3- 4- 5- /_

8-l feel very tired. | .............cocinnie. to party tonight. Selcuk CABRI
9-She isin ameeting. She ......................... to you in an English Teacher

hour.
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Tuğçe Avşar
Yapışkan Not
Bu kısmı yapmak zorunda değilsiniz ama yapan varsa cevap anahtarında cevapları olacak. Yapmayanlar için cevap anahtarından cevaplarla birlikte cümleleri okumanız sizin için iyi olacaktır. 

Tuğçe Avşar
Yapışkan Not
ANSWER KEY:
Part I
1-C
2-C
3-A
4-C
5-B
6-A
7-B
8-A
9-C
PART II
1-B
2-A
3-B
4-B
5-A
6-B
7-A
8-A
PART III
speak
I'm afraid
calling
leave
back
put
speaking
repeat
later

PART IV
1-will take
2-will make
3-won't watch
4-will pick
5-will have
6-will buy
7-will win
8-won't go
9-will get back

ROUND 1
1-C
2-E
3-A
4-B
5-D
ROUND 2
1-D
2-A
3-E
4-B
5-C
ROUND 3
1-E
2-A
3-D
4-B
5-C
ROUND 4
1-C
2-A
3-E
4-B
5-D
ROUND 5
1-B
2-C
3-E
4-A
5-D




